BayCare Health Systems 76-411979

Service When to contact us

Medical claim You may reach a Customer First Representative for help in
customer service answering benefit questions and claim questions.

Phone: 800-826-9781
Website: umr.com

OptumRx Your plan includes prescription drug benefits.
Phone: 877-559-2955 If you have questions about those benefits, please call this

Website: umr.com number or going online.

(myPharmacyCenter tab)
www.optumrx.com

UnitedHealthcare Network If your health care provider is a member of the network, you'll
Phone: 800-826-9781 received discounted rates for services provided. You may
verify if your provider is a member of the network by calling
this number or by going to our Web site and clicking on “find
a provider.” Then select Medical, Medical Provider
Search/Network Links and UnitedHealthcare Choice Plus.

Website: umr.com
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